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SIGN UP 

SPLASH SCREEN 
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Continue with Facebook 
Create an account using your 
current Facebook Profile 

Continue with Google 
Create an account using your 
current Google Profile 

Continue with Apple 
Create an account using your 
current Apple ID 

Sign up with email 
Create an account using your email 
address 
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# DESCRIPTION 

SPLASH SCREEN 
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FINDING YOUR GRILL 

Please enable Bluetooth on this device prior to selecting ADD NEW 
GRILL. Once selected the user will be prompted to allow GMG 
PRIME to use your location. 

Continue with Facebook 
Create an account using your 
current Facebook Profile 

Continue with Google 
Create an account using your 
current Google Profile 

Continue with Apple 
Create an account using your 
current Apple ID 

Sign in with email 
Continue into application using your 
email address 
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# DESCRIPTION 

SIGN IN 

SIGN UP 



Select the GMG Prime using the 8 digit pin on the back of the grill. 
,I\RXDUHXQDEOHWR¿QG\RXUJULOOSOHDVHFKHFNWKDW\RXUJULOOLV 
turned on and your Bluetooth enabled on your phone. 

LOCATION 

Please select either ALLOW ONCE Or ALLOW WHILE USING 
APP. Selecting DON’T ALLOWZLOOSUHYHQW\RXIURP¿QGLQJD 
nearby grill. 

Once location has been turned on select ADD NEW GRILL. The 
will begin searching for a GMG PRIME grill to connect to. 
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MENU 

Click EDIT GRILLSWRPRGLI\DQGUHRUJDQL]H\RXUJULOOV7KHQFOLFNRQWKHPENCIL icon to DELETE 
or RENAME a connected grill. 

If you DELETEDJULOO\RXZLOOKDYHWRUHFRQQHFWWRXVHLWLQWKHIXWXUH 

You can also RENAME a grill whatever you want to make it more recognizable. 

2QFHDOOFKDQJHVKDYHEHHQPDGHVHOHFWSAVE CHANGES to save your preferences. 
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DISPLAYED IS A LIST OF ALL FUNCTIONS 
AVAILABLE TO USER FROM MENU BAR 
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The recipe section lists some of our team’s favorite tried-and-true recipes. 

7KHUHFLSHVSDJHLQFOXGHVWKUHHZD\VWR¿QGDWDVW\PHDO<RXFDQXVHD 
FDWHJRU\WKHVHDUFKEDURUFDWHJRU\VHDUFK7RH[SORUHUHFLSHVFOLFNDQ\ 
image for meals within that category. 

,I\RXDOUHDG\NQRZZKDW\RX¶UHORRNLQJIRUVLPSO\WDSWKHSEARCH 
RECIPES bar and enter a keyword. 

)RUDPRUH¿OWHUHGVHDUFKSLFNDFDWHJRU\LFRQEHIRUHVHDUFKLQJ7KLVZLOO¿OWHU 
\RXUVHDUFKZLWKLQDVSHFL¿FFDWHJRU\ 

2QFH\RXKDYHIRXQGWKHUHFLSH\RXDUHORRNLQJIRUVLPSO\WDSWKDWUHFLSHIRU 
detailed instructions. 

RECIPES 
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PROFILES MENU 

View and build custom GMG PRIMEJULOOSUR¿OHVXQGHUWKH 
PROFILES MENU(DFKSUR¿OHLQFOXGHVVWHSVWKDWWHOO\RXUJULOO 
KRZWRFRRNWKHIRRG6DYLQJDSUR¿OHOHWV\RXFRRNDPHDOWKH 
same way each time. 

FEATURED TAB 

1HHGLQVSLUDWLRQ":H¶YHIHDWXUHGRXUIDYRULWHSUR¿OHV7U\XVLQJWKH 
SEARCH PROFILESER[WRQDUURZGRZQ\RXUVHDUFK 

2QFH\RX¿QGDVXLWDEOHSUR¿OHWDSLWWRHQWHUDQGJHWVWDUWHG 

MY PROFILES 

The MY PROFILESSDJHLQFOXGHVDOOWKHSUR¿OHV\RX¶YHPDGH 
RUDGGHGWR\RXUDFFRXQW)URPWKLVSDJH\RXFDQFUHDWHQHZ 
SUR¿OHVHGLWH[LVWLQJRQHVVKDUHWKHPZLWKIULHQGVRUVWDUWWKHPIRU 
your meal. 

&DQ¶W¿QGZKDW\RXQHHG"8VHWKHSEARCH PROFILES bar to 
narrow your search. 
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$IWHU\RXVHOHFWDSUR¿OH\RXFDQVWDUWLWRQ\RXUGMG PRIMEJULOO2SHQLQJDSUR¿OHUHYHDOVWKLVSDJH 



EDITING MY PROFILES 

From the PROFILESSDJHFOLFNWKHEDIT icon in the upper-right 
FRUQHUWRPDQDJH\RXUSUR¿OHV 

EDIT 

When you tap EDITWZRPRUHRSWLRQVZLOOEHPDGHDYDLODEOHWR\RXADD STEP will create an additional 
VWHSDWWKHERWWRPRI\RXUSUR¿OH6LPSO\DGGGRILL TEMP and STOP ATLQWKHSRSXSGLDORJXHER[$GG 
more details by tapping TAP HERE TO WRITE INSTRUCTIONS. 

7RUHPRYHDVWHSVLPSO\WDSWKHSHQFLOLFRQQH[WWR67(3)URPWKHSRSXSGLDORJXHFOLFNDELETE. 

2QFHDOODOWHUDWLRQVKDYHEHHQFRPSOHWHGWDSWKHSAVE button in the upper-right corner to save your 
SUR¿OHV 
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The main screen will display details about the GMG PRIME grill you 
KDYHFRQQHFWHGWR\RXUSUR¿OH 

7RWRJJOHEHWZHHQJULOOVWDSRQWKHMENU button in the top right 
corner. 

)URPKHUH\RXFDQVHOHFWDQHZJULOO 

You can also view which grills are currently connected and 
UXQQLQJLQGLFDWHGE\WKHGREEN (connected) or RED (not 
connected) indicators. Select the grill you want to view on the main 
screen 

10 



:KHQ\RXVHOHFWDJULOO\RXZLOOUHWXUQWRWKHPDLQVFUHHQZKHUH 
you can edit the grill settings. 

To use your GMG PRIME grill in LOCAL MODEFRQQHFWLWWRWKH 
app using Bluetooth. Begin by tapping CONNECT on the main 
screen. The app will start searching for your grill. If the grill is 
XQDEOHWRFRQQHFWSOHDVHGRXEOHFKHFNWKDW\RXUJULOOLVWXUQHG 
on and Bluetooth is enabled on your device. If further problems 
DULVHSOHDVHUHDFKRXWWRFXVWRPHUVXSSRUWSERVER MODE grills 
connect automatically. 

2QFHDJULOOLVFRQQHFWHGWDSWKHPOWER button in the upper-right 
corner. The grill will start in whatever mode you pick. 

INCLUDED MODES 

GRILL MODE 
8VHGRILL MODE for everyday grilling. It can reach temperatures 
up to 550°F 

PIZZA MODE 
The Pizza Attachment is required to use this mode. DO NOT 
operate grill at a higher set temperature than 350°F (176°C) with 
the pizza attachment installed. 

COLD SMOKE 
COLD SMOKE is for temperatures between 70°F and 90°F. Cold 
VPRNLQJLQIXVHVIRRGZLWKWKHGLVWLQFWLYHVPRN\ÀDYRUZHORYHZKLOH 
using minimal heat. 
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$IWHUFKRRVLQJDPRGHVHOHFWPOWER and tap SET. This allows 
you to set the current running temperature of your GMG PRIME 
grill. 
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FLASH 

FLASHZLOOFDXVH\RXUSKRQHÀDVKOLJKWWRÀDVKZKHQDVWHSKDV 
EHHQFRPSOHWHG,IWKHGHYLFHLVQHZWKHDSSZLOODVNIRU 
SHUPLVVLRQWRXVHWKHÀDVKOLJKW 



PROBE 1 & 2 

Every GMG PRIME grill comes with a temperature probe 
attachment. This attachment connects to the front panel of your 
GMG PRIME grill and weaves into the grill. The probe can then be 
inserted into the food. 

The current temperature of a probe appears on the app. Some 
JULOOVKDYHWZRSUREHVODEHOHGP1 and P2 

P1 
Plug in ¼-inch (Quarter-Inch) Jack Connected thermometer to the 
PROBE 1 input on the front panel of GMG PRIME. 

P2 
Plug in ¼-inch (Quarter-Inch) Jack Connected thermometer to the 
PROBE 2 input on the front panel of GMG PRIME. 

HEAT MONITOR GRAPH 

You can also view these temperatures over time with the HEAT 
MONITOR GRAPH. This data gives you a morecomplete view of 
your food’s cooking journey. 

8VHWKHFILTER RANGE button to zoom in on a narrower piece of 
the cooking process. 
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CONFIGURE 

7RJHWWKHPRVWDFFXUDWHUHDGLQJXVHWKHCONFIGURE page 
WRFDOLEUDWH\RXUSUREHV)URPKHUH\RXFDQDGMXVWWKHFOLPDWH 
slider and tweak the readings to get more precise results. 

UPDATE 

The UPDATE page lets you install the latest GMG PRIME 
¿UPZDUHIRUDVPRRWKHUPRUHVHFXUHH[SHULHQFH 

,I\RXGRQ¶WOLNHWKHQHZDSSRUKDYHWURXEOHJHWWLQJLWWRZRUN 
you can revert back to the old app using the DOWNGRADE TO 
LEGACY FIRMWARE button 
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TEMPERATURE ADJUSTMENT 

Select TEMPERATURE ADJUSTMENT to calibrate your 
FRQWUROOHUDQGDGMXVW\RXUWHPSHUDWXUH8VLWWRFRPSHQVDWHIRU 
any innacuracies in third party equiptment. It works best once the 
temperature has stabilized. 

FAN MODE 

(YHU\WLPH\RXWXUQRIIWKHJULOOLWHQWHUVIDQPRGHWRFRROGRZQ 
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TIMERS 

Timers Tab 
Press to access the Timers screen 

Add Timer 

Play Button 
Starts stopwatch. Pause button appears when pressed 

Reset Stopwatch 

Pause Timer 
Toggle timer 

Set Button 
Opens popup to set timer 

Adjust Minutes 

Adjust Seconds 

Set Timer 
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7RDGGDQHZWLPHUFOLFNWKHADD TIMEREXWWRQDQGVHOHFWDGXUDWLRQWKDWZRUNVIRU\RX7KHQ 
click SET to save. Add as many timers as needed to keep track of your meal. 

Each saved timer includes a stopwatch and a timer. Press the PLAYEXWWRQWRVWDUWWKHVWRSZDWFK 
and press the RESETEXWWRQWRVHWLWEDFNWR]HUR2WKHUZLVHWKHVWRSZDWFKZLOOFRXQWXSZDUGV 
7KHWLPHURQWKHRWKHUKDQGZLOOFRXQWGRZQWRZDUG]HUR8QOHVVQRWL¿FDWLRQVDUHWXUQHGRIIWKH 
app will alert you when the timer is complete. 

To delete a TIMERWDSWKHXORFDWHGDWWKHWRSOHIWFRUQHURIHDFKWLPHU<RXZLOOEHDVNHGWRFRQ¿UP 
before deleting. 

To RENAME TIMERWDSWKHSHQFLOLFRQORFDWHGDWWKHWRSULJKWFRUQHURIHDFKTIMER. This will 
GLVSOD\DSRSXSGLDORJDOORZLQJ\RXWRDOWHUWKHWLWOH7DSSAVE and the name will change. 
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CREATING AND MANAGING ACCOUNT: 

HOW DO I CREATE AN ACCOUNT USING MY EMAIL? 
When opening the GMG PRIMEDSSOLFDWLRQIRUWKH¿UVWWLPH\RXZLOOEHGLUHFWHGWRWKHPDLQORJLQVFUHHQ7RFUHDWHDQ 
account using your email address please tap the SIGN UP button highlighted in green. This will redirect you to the sign up 
page where you will select the account creation method you would like to opt into. Select SIGN UP WITH EMAIL 

2QFHVHOHFWHG\RXZLOOEHSURPSWHGWRHQWHULQ\RXU(PDLO$GGUHVVDQG3DVVZRUGWRFUHDWH\RXUDFFRXQW 

HOW DO I CREATE AN ACCOUNT USING MY SOCIAL MEDIA? 
When opening the GMG PRIMEDSSOLFDWLRQIRUWKH¿UVWWLPH\RXZLOOEHGLUHFWHGWRWKHPDLQORJLQVFUHHQ7RFUHDWHDQ 
account using your email address please tap the SIGN UP button highlighted in green. This will redirect you to the sign 
up page where you will select the account creation method you would like to opt into. Select either CONTINUE WITH 
FACEBOOKCONTINUE WITH GOOGLERUCONTINUE WITH APPLE 

2QFHVHOHFWHG\RXZLOOEHSURPSWHGZLWKDSRSXSGLDORJER[JXLGLQJ\RXWKURXJKWKHFRQWLQXDWLRQIRUWKLVSURFHVV 

HOW DO I RESET MY PASSWORD? 
,I\RXZRXOGOLNHWRUHVHW\RXUSDVVZRUGIRUDQ\UHDVRQ¿UVWWDSWKHPHQXEXWWRQLQWKHWRSOHIWVLGHRIWKHVFUHHQ)URP 
the menu that appears then click on SETTING. Once there tap CHANGE PASSWORD which will bring up the option to 
update your password. 

HOW CAN I RECOVER MY LOST PASSWORD? 
If you have lost your password and are unable to access your account from the main login screen please tap on I 
ALREADY HAVE AN ACCOUNT. From there tap on SIGN IN WITH EMAIL and at the bottom of the form you have the 
option to tap FORGOT PASSWORD?; this will pull up a new screen that allows you to enter the email you initially created 
your account with. You will be sent an email with a reset code which you will need to place in the reset password form.. 

DO I NEED AN ACCOUNT TO CONNECT TO MY “GMG PRIME”? 
1RLWLVQRWPDQGDWRU\IRU\RXWRKDYHRUFUHDWHDQDFFRXQWWRFRQQHFWWRRURSHUDWH\RXUJULOO%XWWDNHQRWHWKDW\RXZLOO 
miss out on functionality that your GMG PRIME is capable of. 

WHAT ARE THE BENEFITS OF CREATING AN ACCOUNT? 
Creating a GMG PRIME account will allow you access to added features of your GMG PRIME that are not available to 
\RXLI\RXDUHRSHUDWLQJWKHJULOODVDQRQORJJHGLQXVHU,I\RXGHFLGHQRWWRFUHDWHDQDFFRXQWIHDWXUHV\RXZLOOPLVVRXW 
DUHFUHDWLQJDQGPDQDJLQJSUR¿OHVVDYLQJDGGHGJULOOVDQGVHUYHUPRGHZLOODOVREHXQDYDLODEOHWR\RXDVDQRQORJJHG 
LQXVHU7HPSHUDWXUHORJJLQJLVDOVRXQDYDLODEOHWR\RXLQVHUYHUPRGHVRWKDWEHLQJGHDFWLYDWHGDVDXVHU\RXZLOOORVH 
historical information on how your grill is cooking. 
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APP CONNECTIVITY: 

WHAT IS MY GRILL’S WIFI PASSWORD? 
<RXUJULOO¶VSDVVZRUGLVWKHJULOO¶VVHULDOQXPEHUDQGVKRXOGEHFKDUDFWHUVLQVRPHFDVHV\RXUVHULDOQXPEHULVRQO\ 
FKDUDFWHUV\RXZLOOQHHGWRDGG00WRWKHIURQWRIWKHVHULDOQXPEHULQRUGHUWRFRQQHFW,I\RXKDYHD:L)LUHWUR¿WERDUG 
your serial number/password will be printed on the front of the digital control board below the power button and on a white 
sticker on the back of the digital control board. 

HOW CAN I RESET THE WIFI MID COOK? 
,I\RXUJULOOGLVFRQQHFWVIURPWKHDSSDQG\RXKDYHWRUHVHWWKHERDUGWKHTXLFNHVWZD\WRJHWEDFNXSWRWHPSLVWR 
E\SDVVVWDUWXSPRGHZLWKDKRWVWDUW7RGRWKLVVWDUWWKHJULOOOLNH\RXQRUPDOO\ZRXOGDQGZKHQ\RXVHHLWSURJUHVVLQJ 
WKURXJKVWDUWXSPRGHKROGWKHXSEXWWRQXQWLOWKHJULOOH[LWVVWDUWXSPRGHDQGGLVSOD\VWKHLQWHUQDOWHPSHUDWXUHRIWKHJULOO 

HOW DO I RESET MY WIFI CONTROLLER? 
1. Switch the grill off using the ON/OFF switch. 
2. Hold the FOODEXWWRQGRZQ7KHQVZLWFKWKHJULOOEDFNRQZKLOHFRQWLQXLQJWRKROGFOOD button for about 15 seconds. 
7KH/&'3DQHOZLOOEHJLQWRFRXQWXSIURPWR5HOHDVHWKHFOOD button. Then wait for the Display to show OFF 
on the LCD Panel 
4. Give your grill about 30 seconds to reboot the wireless chip to begin broadcasting the GMG Network again. 
9LGHRKWWSV\RXWXEHN%[UY72L2, 

HOW DO I CONNECT TO THE GMG NETWORK? 
)URPWKH+RPHVFUHHQ\RXUL3KRQH6HOHFWSETTINGS. 
1H[W6HOHFWWIFI and turn it on. 
3. Locate the GMG_DB_***1HWZRUNWKH/DVWQXPEHUVRIWKHQHWZRUNQDPHZLOOPDWFKWKHODVWQXPEHUVRQ\RXU61 
2QFH9HUL¿HG\RXFDQVHOHFWWKH1HWZRUNDQGHQWHUWKHSDVVZRUG 
<RXU*ULOO¶V3DVVZRUGWKHJULOO¶V6HULDO1XPEHUDQGVKRXOGEHFKDUDFWHUVLQVRPHFDVHV\RXUVHULDOQXPEHULVRQO\ 
FKDUDFWHUV\RXZLOOQHHGWRDGG00WRWKHIURQWRIWKHVHULDOQXPEHULQRUGHUWRFRQQHFW,I\RXKDYHD:L)L5HWUR¿WNLW 
your password will be printed below the power button on the digital control board or on white label on the back of the 
digital Control board. 
5. Once you have entered your password you can press connect and your grill will connect to your phone. 
1H[W\RXFDQODXQFKWKH*UHHQ0RXQWDLQ*ULOOV$SS)URPWKHHOME screen you can press the CONNECT button in 
the top left-hand corner. You are now connected to your grill and ready to control it in Point to Point Mode. 

HOW DO I SET UP WIFI MODE? 
1. First get connected to your grill in Point-to-Point mode via the GMG network. Make sure you press the “connect” button 
so you’re connected to the grill. 
1H[WQDYLJDWHWRWKHSETTINGS screen and press WIFI MODE to begin the process of switching the grill from Point-to-
Point mode to local WiFi mode. 
3. Select your home network from the drop down menu and enter the password for the network. You can push the SHOW 
PASSWORDER[WRYHULI\\RXW\SHGLQ\RXUSDVVZRUGFRUUHFWO\7KHQSUHVVWKHCONNECT button to begin the local WiFi 
connection process. 
4. The app will tell the grill to disable it’s GMG network and connect to your home network. You will see your phone 
disconnect from the GMG network and go to 4g. Then your phone should connect to your home network. If it does not 
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GRWKLVDXWRPDWLFDOO\JRLQJLQWR\RXUSKRQH¶VVHWWLQJVDQGFRQQHFWEDFNWR\RXUKRPHQHWZRUN7KHFRQQHFWLRQSURFHVV 
takes about 2 minutes to complete before the grill is accessible by the application. 
2QFH\RXKDYHOHWPLQXWHVJRE\RSHQWKH*UHHQ0RXQWDLQ*ULOOVDSSOLFDWLRQDQGSUHVVCONNECT. The app will 
VHDUFKWKHQHWZRUNIRUQHZJULOOVRQFHLW¿QGVLWZLOOFRQQHFWDQG\RXDUHUHDG\WRFRQWUROWKHJULOOIURP\RXUKRPHQHWZRUN 

HOW DO I TROUBLESHOOT WIFI MODE? 
If you’re encountering issues with your WiFi connection 

CAN I CONNECT MULTIPLE PHONES TO MY GRILL? 
1R\RXFDQRQO\KDYHRQHSKRQHKRRNHGXSDWDWLPH:KHQDQHZGHYLFHFRQQHFWVLWZLOONLFNRIIWKHRWKHUSKRQH7KH 
grill is active on the last device that connected to it. If you connect with your phone then afterwards your wife connects 
ZLWKKHUSKRQHKHUSKRQHZLOOWDNHRYHUFRQWURORIWKHJULOO 

HOW DO I SET UP SERVER MODE? 
1. Connect to the grill in WiFi mode. 
2QFHFRQQHFWHGLQ:L)LPRGHKHDGRYHUWRWKH6HWWLQJVVFUHHQDQG\RXZLOOVHHDEXWWRQWKDWVD\VSERVER MODE 
(The SERVER MODE button will replace the WiFi mode button once you are connected) 
3UHVV6HUYHU0RGHEXWWRQFRQ¿UP\RXUQHWZRUNDQGJLYHWKHDSSDERXWVHFRQGVWRFRQQHFWWRWKH*0* 
Servers. 
9LGHR85/KWWSV\RXWXEH*K*/-OR 

WHAT IS THE SERVER MODE INDICATOR LIGHT? 
On the front of the digital control board is a small red led light (above green buttons and below Temp Display). When you 
FRQQHFWWKHJULOOLQWRVHUYHUPRGHWKLVUHG/('ZLOOUHPDLQOLWDVORQJDVWKHJULOOLVFRQQHFWHGWRWKHVHUYHU,I\RXQRWLFH 
WKH/('LVQRORQJHUOLWDQG\RXGLGQRWUHPRYH\RXUJULOOIURPVHUYHUPRGHWKHJULOOKDVORVWLWVFRQQHFWLRQ 

WHAT HAPPENS IF SERVER MODE DISCONNECTS? 
,IWKHJULOOIDLOVWRFRQQHFWWRWKHVHUYHURUGLVFRQQHFWVIURPWKHVHUYHULWZLOODWWHPSWWRUHFRQQHFWXSWRWLPHVHYHU\ 
VHFRQGV,ILWIDLOVWRUHFRQQHFWDIWHUWULHVDERXWPLQXWHVLWZLOOUHYHUWWR:L)LPRGHRU33PRGHGHSHQGLQJRQLILW¶V 
able to detect if it’s a client on your WiFi. Similarly if the grill is disconnected from WiFi mode it will attempt to reconnect up 
WRWLPHVDQGUHYHUWWR33PRGHLIXQVXFFHVVIXO 

,IWKHJULOOVWLOOGRHVQRWFRQQHFWLWPD\KDYHIDOOHQEDFNWR3RLQWWR3RLQWPRGH,IWKLVKDSSHQVRSHQWKH:L)LVHWWLQJV 
RQ\RXUSKRQHDQGFKHFNWRVHHLIWKHJULOOLVEURDGFDVWLQJDQHWZRUN,ILWLVVWDUWWKHFRQQHFWLRQSURFHVVRYHU,ILWLVQRW 
EURDGFDVWLQJWKHQHWZRUN\RXZLOOKDYHWRGRDERDUGUHVHW 

,IDXWRUHYHUWLVGLVDEOHGWKHJULOOZLOOFRQWLQXHWRWU\WRUHHVWDEOLVKLWVODVWFRQ¿JXUDWLRQXQWLOUHVHW7KLVFDQEHKHOSIXOIRU 
less reliable internet connections. 

WHY WON’T MY GRILL START IN SERVER MODE? 
You must be connected to your WiFi network to start the grill in server mode. 

HOW DO I KEEP NOTIFICATIONS FROM REPEATING IN SERVER MODE? 
7RDGMXVWQRWL¿FDWLRQVIURPWHPSHUDWXUHWDUJHWVDQGSUR¿OHVWHSVKHDGWRWKH6HWWLQJVVFUHHQLQWKHDSSDQGVHOHFW 
REPEAT NOTIFICATIONS&KRRVHEHWZHHQ6LQJOHRU5HSHDWQRWL¿FDWLRQV 
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UPDATE/APP MANAGEMENT FAQ: 

HOW DO I CHECK THE GRILL’S FIRMWARE? 
1. Switch the grill off using the ON/OFF switch. 
2. Hold the UPEXWWRQGRZQ7KHQ3OXJWKH*ULOOLQZKLOHFRQWLQXLQJWRKROGWKHUP button for about 15 seconds. 
3. The LCD Panel will Display the version number. 
9LGHR85/KWWSV\RXWXEHN%[UY72L2, 

HOW DO I UPDATE MY GRILL’S FIRMWARE? 
9LGHR/LQNKWWSV\RXWXEHN%[UY72L2, 

WHAT IF I NEED TO DOWNGRADE TO LEGACY FIRMWARE? 
Within the application please navigate to the grill’s main page. Once there tap on MORE and then tap on UPDATE. This 
LVZKHUH\RXZLOOEHDEOHWRPDQDJHZKDW¿UPZDUHYHUVLRQ\RXDUHXVLQJ,I\RXZRXOGOLNHWRGRZQJUDGH\RXU¿UPZDUH 
YHUVLRQWDSRQDOWNGRADE TO LEGACY SOFTWARE this will initiate the process on the connected grill to downgrade 
\RXU¿UPZDUHYHUVLRQ 

WHAT’S THE BEST WAY TO MANAGE MULTIPLE GRILLS? 
Once you have multiple GMG PRIME Grills added to your account it is a good idea to begin labeling with locational 
information or who it is owned by. By tapping MENU will list all available and added grills associated to your account. By 
tapping the EDIT GRILLSWH[WDWWKHWRSULJKWRIWKHPHQXZLOODOWHUWKHOLVWRIJULOOVDQGGLVSOD\DVPDOOSHQFLO%\WDSSLQJ 
on the pencil will allow you to either DELETE or RENAME you can update the title of your grill. On the right site you will 
see icons indicating the ability to reorder your list but tapping up or down up can move them to the desired location. 

GRILL FAQ: 

HOW DO I TURN MY GRILL ON? 
With every GMG PRIME purchase you will receive an AC to DC power converter which will plug directly into a traditional 
wall outlet. There is a separate cable that plugs into the AC to DC power converter that will end with an automobile 
DX[LOLDU\SRZHURXWOHW<RXZLOOWKHQORFDWHWKHDX[LOLDU\SRZHUVRFNHWRQWKHEDFNLQWKHJULOO3OXJJLQJWKLVLQWRWKHGMG 
PRIMEZLOOJLYHSRZHUWZRWKHJULOO/RFDWHGRQWKHIURQWRIWKHJULOO\RXZLOO¿QGDSRZHUWRJJOHVZLWFKÀLSSLQJWKLVZLOOWXUQ 
the grill ON/OFF. 

HOW TO CONNECT THE TEMPERATURE PROBES? 
With every GMG PRIME purchase you will receive two DIGITAL MEAT PROBE - CHOICE 110V. Both of these cables use 
a 1/4-inch (Quarter-Inch) Jack Connector to connect to the controller on the front of your GMG PRIME. The two slots titles 
PROBE 1 and PROBE 2 on the front of the controller relay to the application which will be titled P1 and P2 

WHAT IS THE BEST HEIGHT OF MY CHIMNEY CAP? 
:HXVHWZR¿QJHUZLGWKVDVDJHQHUDOUXOHIRUFDSKHLJKW,I\RXDUHH[SHULHQFLQJDQ\WHPSHUDWXUHRUFRPEXVWLRQUHODWHG 
LVVXHVUDLVH\RXUFDSXSDOOWKHZD\WRJLYH\RXUJULOOHQRXJKVSDFHWRUHOHDVHH[KDXVW 

7RDGMXVWORRVHQWKHQXWDWWKHEDVHRIWKHVFUHZWKHQDGMXVWWKHQXWRQWKHWRSRIWKHFKLPQH\FDSHLWKHUXSRUGRZQ 
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Tighten the set screw to secure in place. 
WHY IS MY GRILL RUNNING HOTTER THAN I HAVE IT SET TO? 
2IWHQWLPHV\RXUKHDWVKLHOGZLOOJHWSRVLWLRQHGWRRIDUWRWKHOHIWZKLFKGHÀHFWVWRRPXFKKHDWWRWKHULJKWVLGHRI\RXU 
JULOO7KLVPDNHVLWLPSRVVLEOHIRU\RXUWKHUPDOVHQVRUWRJHWSURSHUUHDGLQJVDQGZLOOFDXVH\RXUJULOOWRUXQDWDKLJKHU 
temperature than it displays. Simply reposition your heat shield further to the right to correct this issue. 

7KLVDOVRPLJKWKDSSHQRQDKRWGD\VLPLODUWRKRZ\RXUFDUFDQEHKRWWHULQVLGHWKDQLWLVRXWVLGH7KHJULOOQHHGVWR 
SURGXFHHQRXJKKHDWWRNHHSWKH¿UHJRLQJDQGUDUHO\RQKRWDQGZLQG\GD\VWKHLQVLGHWHPSHUDWXUHPD\H[FHHGWKHVHW 
temperature. Opening the lid for a few minutes at a time will normally solve this issue. 

MY GRILL DIDN’T LIGHT. WHAT HAPPENED? 
Possible causes (you may see an FAL message when this occurs): 

7KHUHFRXOGEHWRRPXFKDVKLQWKH¿UHER[:DLWXQWLOLWFRROVRIIDQGFOHDQRXWWKHDVK 

3HOOHWVPD\KDYHRYHU¿OOHGWKH¿UHER[1HYHUWXUQWKHJULOORIIDQGRQUHSHDWHGO\DVWKLVZLOO¿OOWKH¿UHER[ZLWKSHOOHWV7KH 
LJQLWHUFDQQRWOLJKWWKHSHOOHWVXQOHVVDLUFDQÀRZIUHHO\WKURXJKWKHFRPEXVWLRQFKDPEHU 

Combustion fan was not operating. Check to make sure the fan blades turn freely and that it runs on Cycle 2 of the 0-1- 
VHTXHQFH5HSODFHLIQHFHVVDU\ 

7KH¿UHER[FRXOGEHHPSW\EHFDXVHWKHDXJHUKDVQRWIHGSHOOHWVLQWRLW5HIHUWRMY AUGER IS JAMMING under the 
troubleshooting tab. 

,IWKHUHLVQRDVKEXLOGXSWKHIDQVZRUNSURSHUO\DQGIUHVKSHOOHWVDUHIHHGLQJLQ\RXULJQLWHULVRXWDQGWKHJULOOZLOO 
require a replacement igniter. 

Link to shop (https://greenmountaingrills.com/parts/) 

HOW MANY PELLETS WILL MY GRILL USE? 
Lbs. per hour* 

Davy Crockett: 0.3-2.0 
Daniel Boone: 0.5-2.5 
Jim Bowie: 0.75-3.0 

'HSHQGVRQDPELHQWWHPSHUDWXUHZLQGKRZRIWHQWKHOLGJHWVRSHQHGDQGFORVHGDQGRWKHUYDULDEOHV 

WHY DON’T MY 3RD-PARTY THERMOMETERS MATCH THE TEMPERATURE DISPLAYED ON 
MY CONTROLLER? 
Food cooks by three methods: 
CONDUCTION: food heats by contact with a hot surface such as the grate on the grill or a pan. 
CONVECTION: hot air molecules bounce around inside the grill cavity and barrage the food. 
RADIATION:LQIUDUHGUD\VLI\RXXVH*0*¶VRSHQÀDPHWHFKQRORJ\KHDWWKHIRRG 

22 

https://greenmountaingrills.com/parts


The grill’s thermal sensor retrieves data from inside the grill. The computer on the control panel analyzes the data and 
UHVSRQGVE\DGMXVWLQJWKHDLUÀRZLQVLGHWKHJULOODQGWKHSHOOHWÀRZLQWRWKH¿UHER[+HUH¶VWKHFUX[WKHGDWDJDWKHUHGE\ 
the PK100 platinum sensor can be erratic. Think about all of the things that affect this data – the cover being opened and 
FORVHGZLQGFROGIRRGJUHDVHVSODWWHULQJRQWKHGULSWUD\KXPLGLW\DOWLWXGHDQGHYHQKRZOHYHOWKHJULOOLVZKLFKFDQ 
DIIHFWSHOOHWÀRZLQWRWKH¿UHER[±JUDYLW\6RWKHFRPSXWHUUHFHLYHVDOORIWKLVGDWDDYHUDJHVLWRYHUWLPHDQGSURYLGHV 
a reasonably accurate display of the overall temperature inside your grill. This is why an instant air temperature reading 
IURPDUGSDUW\SURGXFWVXFKDV0DYHULFNGRHVQRWUHDOO\SURYLGHPXFKXVHIXOLQIRUPDWLRQ<RXUIRRGFRRNVDVZH¶YH 
OHDUQHGE\DFRPELQDWLRQRIDOOWKUHHPHWKRGV7KHLQVWDQWUHDGLQJWHOOV\RXRQO\RQHSLHFHRILQIRUPDWLRQIURPDWLQ\ 
portion of the total space inside the grill cavity. It does not tell you the whole picture. A reading from one cubic millimeter of 
a cavity in which there are about 83 million cubic millimeters is not a microcosm of the cavity temperature. 

WHY IS MY GRILL TEMPERATURE DIFFERENT FROM LEFT TO RIGHT? 
Many factors affect the left-to-right temperatures inside the grill. Prevailing winds may cool down one quadrant of the grill. 
Outside air temperature may require more air infusion from the combustion fan in order to maintain the set temperature. 
Cold food on one side or the other may produce lower temperatures in that area. This phenomenon would happen in any 
EUDQGRISHOOHWJULOOLQVSLWHRIZKDWWKHLUPDUNHWLQJGHSDUWPHQWVZRXOGKDYH\RXEHOLHYH)RUWXQDWHO\*UHHQ0RXQWDLQKDV 
a solution in its movable heat shield. 

,QPRVWFDVHVFHQWHULQJWKHVRQWKHXQGHUVLGHRI\RXUKHDWVKLHOGRYHUWKH¿UHER[ZLOOSURYLGHVDWLVIDFWRU\UHVXOWVIURP 
side to side. 

,I\RXPRYHWKHKHDWVKLHOGWRWKHOHIWWKHWHPSHUDWXUHRQWKHULJKWZLOOLQFUHDVHDQGYLFHYHUVD 
Some people still feel more comfortable using instant readings from an instrument such as a Maverick than with the 
FRPSXWHU¶VDYHUDJHV,I\RXZLVKWRDGMXVW\RXUJULOO¶VWHPSHUDWXUHWRPDWFK\RXUUGSDUW\GHYLFHPRYHWKHKHDWVKLHOG 
to the left (makes the Maverick’s display’s read hotter) or to the right (makes it cooler.) These are small changes to get 
LWGLDOHGLQ3XVKLQJWKHKHDWVKLHOGOHIWDYHU\VPDOODPRXQWIURPWKHFHQWHUZLOOGLUHFWWKHÀDPHDZD\IURPWKHWKHUPDO 
VHQVRUFDXVLQJLWWRUHDGOHVVKHDW:KHQLWUHDGVORZHULWZLOOUDLVHWKHWHPSRIWKHJULOORYHUDOO0DNLQJLWPRUHDFFXUDWH 
to what the grill is reading. 

Make small changes of about 1/8” to get accurate adjustments. 

DO I HAVE TO USE GREEN MOUNTAIN PELLETS? 
)HGHUDOODZSURKLELWVVXFKDUHTXLUHPHQW:HGRKRZHYHUUHFRPPHQGWKDW\RXXVHRXUVWRPD[LPL]HWKHSHUIRUPDQFH 
RI\RXUJULOO,I\RXFKRRVHWRXVHRWKHUSHOOHWVSOHDVHXVHRQO\IRRGJUDGHKDUGZRRGJULOOLQJSHOOHWV'RQRWXVHVRIWZRRG 
SHOOHWVVRPHRIWKHPFRQWDLQSKHQROVWKDWZLOOEHKDUPIXOWR\RXUKHDOWK 

SHOULD I LINE MY GREASE BUCKET WITH FOIL? 
<HVLWZLOOPDNHLWPXFKHDVLHUWRFOHDQ 

WHAT ARE THE TEMPERATURE RANGES FOR EACH GREEN MOUNTAIN GRILL MODEL? 
7RWDO5DQJH))RQWKH'DY\&URFNHWW 

POPULAR DESIGNATIONS: 
Smoke: 150-220 F 
Barbecue: 225-275 F 
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5RDVW) 

Grill: 380-475 F 
Sear: 480-500 F (550F on the Davy Crockett) 

DO GREEN MOUNTAIN GRILLS HAVE A ROTISSERIE ATTACHMENT? 
:HGRQRWRIIHUDURWLVVHULHDWWDFKPHQW2XUJULOOVFRRNWKURXJKFRQYHFWLRQZKLFKFLUFXODWHVDLUDURXQGWKHIRRGJLYLQJ\RX 
URWLVVHULHVW\OHFRRNLQJZLWKRXWH[WUDHTXLSPHQW 

HOW SHOULD I TURN OFF MY GRILL? 
1HYHUXVHWKH212))VZLWFKWRWXUQWKHJULOORII,QVWHDGSUHVVDQGKROGWKHGRZQDUURZWRORZHUWKHWHPSHUDWXUHWR 
)5HOHDVHWKHEXWWRQDQGSUHVVLWDJDLQWRHQWHUFAN mode. The grill will power itself down after the FAN mode has 
HQGHG$WWKDWWLPH\RXPD\XVHWKH212))VZLWFKWRFXWSRZHUWRWKHJULOO 

HOW SHOULD I STORE PELLETS? 
:HUHFRPPHQGFOHDQGU\LQVLGHVWRUDJHLQWKHRULJLQDOEDJVRUDZDWHUSURRIVWRUDJHFRQWDLQHU 

CAN I GRILL IN THE RAIN? 
We do not recommend using our grills in the rain because of their electrical components. 

HOW CLOSE TO THE HOUSE CAN I USE MY GRILL SAFELY? 
Do not use your grill with less than 3’ (36”) clearance from any combustible object or surface. 

DO YOU OFFER A THERMAL BLANKET FOR MY GRILL TO LOWER PELLET CONSUMPTION IN 
THE WINTER? 
Yes we make thermal blankets for all models. 
$FFHVVRULHV85/KWWSVJUHHQPRXQWDLQJULOOVFRPDFFHVVRULHV 

HOW OFTEN SHOULD I CLEAN MY GRILL? 
We recommend about every large bags of pellets. A shop vac will do the trick. Always make sure the grill is cool. Vacuum 
WKHERWWRPRIWKHJULOOIRFXVLQJRQJHWWLQJWKH¿UHER[FOHDU 

HOW LONG DOES IT TAKE MY GRILL TO COOL DOWN? 
'HSHQGLQJRQDPELHQWWHPSHUDWXUHWKHJULOOFDQWDNHIURPPLQXWHVWRFRROGRZQDIWHULWH[LWV)$1PRGH 

HOW LONG SHOULD IT TAKE MY GRILL TO REACH 500°F? 
$PELHQWWHPSHUDWXUHSOD\VDUROHEXWLWVKRXOGUHDFKWKHPD[LPXPWHPSHUDWXUHZLWKLQPLQXWHV 

HOW LONG IS MY WARRANTY? 
GMG’s limited warranty is 2 years. Click here to read about our warranty. Click here to register your grill. 
85/2QHKWWSVJUHHQPRXQWDLQJULOOVFRPSURGXFWVZDUUDQW\ 
85/7ZRKWWSVJUHHQPRXQWDLQJULOOVFRPZDUUDQW\UHJLVWUDWLRQ 

WHERE CAN I BUY A GREEN MOUNTAIN GRILL? 
&OLFNKHUHWRJRWRRXUGHDOHUORFDWRUKWWSVJUHHQPRXQWDLQJULOOVFRP¿QGDGHDOHU 
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WHERE CAN I BUY GREEN MOUNTAIN PELLETS? 
&OLFNKHUHWRJRWRRXUGHDOHUORFDWRUKWWSVJUHHQPRXQWDLQJULOOVFRP¿QGDGHDOHU 

WHAT ARE THE DIMENSIONS AND WEIGHTS OF THE INDIVIDUAL GRILL MODELS? 
-%OE[[ 

'%OE[[ 

'&OE[[ 

CAN I HOT START MY GRILL? 
If you lose power to your GMG PRIME and need to hot-start your grill simply hold the RED button on the front of the 
CONTROL PANEL on your GMG PRIME Grill. This will restart the heating element in your grill and start re-logging the 
temperature within the GMG PRIME application. 

HOW DO I MANUALLY IGNITE GMG PRIME? 
9LGHR85/KWWSV\RXWXEH7DN$19+508 

GRILL USE FAQ: 

HOW CAN I TELL WHICH TEMPERATURE PROBE IS P1 AND P2? 
On the front of the controller you will view two 1/4-inch (Quarter-Inch) Jack ports labeled PROBE 1 and PROBE 2. 
Plug those into the front of the grill and run the cables into the grill and insert them into what you would like to have the 
WHPSHUDWXUHUHJXODWHG2QFHDJULOOKDVEHHQSRZHUHGRQWKURXJKWKHDSSWKHWZRVORWVODEHOHGP1 and P2 on the main 
screen will display the current temperature of the Probes you have plugged into the grill. 

HOW DO I START A PROFILE? 
7KHUHDUHPXOWLSOHZD\VWRVWDUWDSUR¿OH)URPWKHPDLQGLVSOD\RIWKHFXUUHQWO\VHOHFWHGJULOOWDSWKHEXWWRQODEHOHG 
SELECT GRILL PROFILE. You can also tap on the menu which will display a PROFILES tab; these both go to the same 
place. Tapping either of these will redirect you to the PROFILES page. 

2QFHWKHUHVLPSO\WDSRQDSUR¿OHWKDWLVQHVWHGXQGHUWKHFEATUREDWDERULI\RXKDYHFUHDWHGDFXVWRPSUR¿OHXQGHU 
MY PROFILES tab. Tap on START PROFILE which will then double check if you are in fact connected to a GMG PRIME 
JULOODQGZLOOWKHQEHJLQWRSUHSDUH\RXUJULOOZLWKWKH3UR¿OHLQVWUXFWLRQV 

,I\RXKDYHQRWDOUHDG\FRQQHFWHGDJULOOGRVREHIRUHWU\LQJWRVWDUWDSUR¿OH 

HOW TO SET MULTIPLE TIMES? 
:LWKLQWKHPDLQVFUHHQRIWKHVHOHFWHGJULOO\RXZRXOGOLNHWRVHWDWLPHUIRUWDSTIMERS. At the bottom of this screen tap 
the ADD TIMER which will add an additional timer to the grill you are using. 

PROFILE FAQ: 

HOW DO I BEGIN A PROFILE? 
7KHUHDUHPXOWLSOHZD\VWRVWDUWDSUR¿OH)URPWKHPDLQGLVSOD\RIWKHFXUUHQWO\VHOHFWHGJULOOWDSWKHEXWWRQODEHOHG 
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SELECT GRILL PROFILE. You can also tap on the menu which will display a PROFILES tab; these both go to the same 
place. Tapping either of these will redirect you to the PROFILES page. 

2QFHWKHUHVLPSO\WDSRQDSUR¿OHWKDWLVQHVWHGXQGHUWKHFEATUREDWDERULI\RXKDYHFUHDWHGDFXVWRPSUR¿OHXQGHU 
MY PROFILES tab. Tap on START PROFILE which will then double check if you are in fact connected to a GMG PRIME 
JULOODQGZLOOWKHQEHJLQWRSUHSDUH\RXUJULOOZLWKWKH3UR¿OHLQVWUXFWLRQV 

AM I ABLE TO EDIT A FEATURED PROFILE? 
$WWKLVSRLQW\RXDUHQRWDEOHWRDOWHURUXSGDWHDIHDWXUHGSUR¿OH 

HOW DO I ADD A PROFILE? 
Once navigated to the MY PROFILES section of the PROFILES page tap the plus sign in the bottom right. This will begin 
WKHSURFHVVWRDGGDQHZFXVWRPSUR¿OH 

HOW DO I EDIT A PROFILE? 

Once navigated to the MY PROFILES section of the PROFILES page tap on the PROFILE you would like to edit. Tap the 
EDITEXWWRQRQWKHWRSULJKWRIWKHVFUHHQ7KLVZLOODOORZ\RXWREHJLQHGLWLQJ\RXUFXVWRPSUR¿OH 

CAN I SEND A PROFILE TO OTHERS? 
<HV$WWKHWRSRIDOOIHDWXUHGDQGFXVWRPSUR¿OHVVLPSO\WDSSHARE PROFILEWKLVZLOOSXOOXSDGLDORJER[WKDWZLOODOORZ 
\RXWRVKDUHWKHSUR¿OHZLWKRWKHUV 

RECIPES FAQ: 

CAN I SAVE RECIPES FOR A FASTER SEARCH? 
At this point you are not able to save recipes for faster search. 

HOW CAN I FIND ALL RECIPES UNDER A SPECIFIC CATEGORY? 
Once you navigate to the RECIPESSDJHWDSRQHLWKHUWKHLPDJHFDUGVRIWKHFDWHJRU\\RXZRXOGOLNHWRYLHZRU\RXZLOO 
VHHDVFUROODEOHLFRQEDUWDSSLQJRQWKHVHZLOODVZHOOGLVSOD\DOOUHFLSHVXQGHUDVSHFL¿FFDWHJRU\ 
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Call  1.800.603.3398 - Option 1 
Hours  8 am - 6 pm PST M - ) 9 am - 6 pm PST Sat - Sun 
 (Closed on major holidays) 

Call  1.800.603.3398 - Option 15 
Email AppSupport@greenmountaingrills.com 
Hours 10 am - 6 pm PST M - ) 9 am - 5 pm PST Sat 
 (Closed on Sundays and major holidays) 

APP SUPPORT GRILL SUPPORT 

WARRANTY & SUPPORT 

7KLVZDUUDQW\GRHVQRWFRYHUSUREOHPVWKDWUHVXOWIURPDEXVHDFFLGHQWPLVXVHRUSUREOHPVZLWKHOHFWULFDOSRZer.  It does 
QRWRYHUFRVPHWLFHOHPHQWVDQGFRPSRQHQWVVXFKDVSDLQWDQGRWKHUILQLVKHV,WGRHVQRWFRYHUXVHVQRWLQDFFRUGDQFH 
ZLWKWKHLQVWUXFWLRQPDQXDO,WGRHVQRWFRYHUFRPPHUFLDOXVHRIWKHSURGXFW,WVSHFLILFDOO\H[FOXGHVSURGXFWVIRUZKLFK 
Green Mountain Grills has not received payment. 

THIS W$55$17Y GIVES <2863(&,),&/(*$L 5,*+76:+,&+0$Y VA5<)5206TATE TO STAT(3529,1&( 
TO3529,1&(,1&$1$'$*5((10281TA,1*5,//65(63216,%,/,7<)25'()(&76,10AT(5,$/ AND 
:25.0$16+,P SHALL BE LIMITED TO5(3$,5$1'255(3/$&(0(1T AS SET FO57H IN THIS W$55$17Y. ALL 
(;35(66AND IMPLIED W$55$17,(6,1&/8',1*%87 NOT LIMITED TOANY IMPLIED W$55$17,(6AND 
W$55$17,(62)0(5&+$17ABILITY25),71(66)25A PA57,&8/$5385326($5(',6&/$,0('1227+(5 
W$55$17,(6$5(3529,'(' 

IN NO EVENT WILL*0*352'8&76//&GED*5((10281TA,1*5,//6+AVE ANY LIABILITY)2563(&,$/ 
INCIDENTAL 25&216(48(17,$L '$0$*(6:+(7+(5 TO T+(25,*,1$L 385&+$6(525:,7+5(63(&T TO 
ANY 7+,5'PA57Y &/$,06)25'$0$*(6AGAINST T+(5(TAIL385&+$6(52) T+,6352'8&7.  SOME 
STAT(63529,1&(6,1&$1$'$'212T ALLOW 7+((;&/86,2125/,0,TATION OF INCIDENTAL 25 
&216(48(17,$L '$0$*(662THIS MAY NOT APPLY TO <28 

ToH[HUFLVH\RXUULJKWVXQGHUWKLVZDUUDQW\FRQWDFWWKHGHDOHUIURPZKRP\RXSXUFKDVHGLWRUFDOOXVDW 

REGISTER YOUR WARRANTY HERE: 
greenmountaingrills.com/warranty-registration 
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© 2021 GMG Products LLC - AOO5LJKWV5HVHUYHG 

This LIMITED W$55$17Y covers defects in workmanship and materials for a period of three 
\HDUVIURPWKHGDWHRIILUVWUHWDLOSXUFKDVH'XULQJWKHZDUUDQW\SHULRG*0*3URGXFWV 
LLC (dba Green Mountain Grills) will replace or repairDWLWVVROHRSWLRQDQ\GHIHFWLYH*UHHQ 
0RXQWDLQJULOOUHWXUQHGWRXVRUWRRQHRIRXUGHDOHUVE\LWVRULJLQDOSXUFKDVHr.  Any claims 
XQGHUWKLVZDUUDQW\PXVWEHUHFHLYHGE\WKHH[SLUDWLRQRIWKHZDUUDQW\SHULRG 

:(¶5(&200,77('TO MAINTAINING THE 
BEST &86720(56(59ICE IN 7+(,1'8675<. 

Toll Free  1.800.603.3398 
Phone  530.347.9167 
Fax  530.347.9710 

Contact Us: 
Green Mountain Grills LLC. 
316 California Ave. Suite 1065 
5HQR19 

For assembly and general operation instructions, check out: 
greenmountaingrills.com/new-grill-owners 

For troubleshooting and service tips, check out: 
greenmountaingrills.com/support 

27 

mailto:AppSupport@greenmountaingrills.com
https://greenmountaingrills.com/support
https://greenmountaingrills.com/new-grill-owners
https://greenmountaingrills.com/warranty-registration


GMG NATION 
FOLLOW THE 

@GREENMOUNTAINGRILLS 

STAY IN TUNE WITH WHAT YOUR FELLOW BACKYARD 
PITMASTERS ARE PREPPING FOR THEIR WEEKEND SMOKE WITH 

#GMGNATION   #GREENMOUNTAINGRILLS   #GMGPRIME 

LOOK OUT FOR NEW RECIPES, EVENTS, GIVEAWAYS 
AND ANNOUNCEMENTS FROM YOUR FAVORITE 

PRODUCER OF WOOD-FIRED FLAVOR. 
WWW.GREENMOUNTAINGRILLS.COM 

https://WWW.GREENMOUNTAINGRILLS.COM
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